VicSmart – Frequently Asked Questions

1.
Does the relevant fee need to be paid at lodgement or can I pay later?

Yes, the fee needs to be paid at lodgement

2.
Do I have to have a pre-application meeting?


A discussion will help you to include all the right information with your application and get feedback on any issues as there is no time provided for Council to negotiate or amend applications in the 10 days provided.

3.
What if I can't provide all the information on the checklist?

A Council officer may waive or reduce the required information if they can assess the application without the information

4.
How is the 10 business days calculated?


The 10 business days does not include the day of receipt.  Only business days are included and Saturdays, Sundays and public holidays are excluded. 

5.
Does the 10th business day automatically trigger an automatic refusal or review to VCAT?


No - check when Council is likely to make a decision.

6.
Who assesses the application?

The application will be assessed initially by a Co-ordinator then allocated to a Town Planner

7.
Do I need to get Melbourne Water's prior consent for an application under the Special Building Overlay?


Yes

8.
Can I appeal a VicSmart decision or failure to determine the application?

Yes, you can lodge an appeal with VCAT, however you must provide VCAT with all material to accompany the appeal application

9.
Will a VicSmart application be advertised?


No

