
 

Melton City Much More Visitor Guide – Accessibility self-assessment 
 

This self-assessment checklist has been developed to  
provide a guide as to how accessible venue are.  

                                           YES 

Are accessible parking and pick-up/drop-off areas close by?  
  

Is the principal entrance step free?  
  

Is the principal entrance doorway at least 800mm wide?  
  

Is the principal entrance self-opening, or easy to see and open? 
  

Is the principal entrance door handle at a height that is easy for all customers to reach? 
  

Within the business, is there sufficient space for easy manoeuvrability? I.e. wide, clear internal walkways 
between furniture for a person using a wheelchair, walking frame, or stroller. 

 

Are accessible sanitary facilities provided with an 'access sign'? 
  

Where possible, an accessible toilet should be provided in premises where customers may be spending a 
long period of time (such as restaurants and cafes). 

  

If you do not have an accessible toilet, do all staff know the location of the nearest accessible toilet? 
  

Within the business, are the products/services easily accessed?  
  

Is there seating with backs and armrests available? 
  

Is there suitable height and space at tables for people using wheelchairs or with assistance animals (e.g., 
guide or hearing dog)? - Tables to be 700-850mm above the platform/ground height. 

 

Is an “Assistance Available” sticker present at the business?     
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